OG6IecTBO ¢ OrPaHHYeHHOH OTBETCTBEHHOCThIO « CHTHAOK-Y pa»
(000 «CuTHAOK-Ypaim»»)

IMPUKA3

09.01.2023 Ne3
r. ExatepunOypr

06 yreepxaennn Ilosoxenus 06 opranu3anuy padoThl
¢ o6pamennsamu rpaxaad B 000 «Cutuaok-Ypam

B pamMkax HCIIOIHEHHUS 3aKOHA Poccuitckoit @epeparyu ot 02.05.2006 No 59-@3 «O

TIOpsAIKE PACCMOTPEHHUS 00paIleHuH IpaXIan Poccuiickoit @enepanum»

IPUKA3BIBAIO:

1. Vreepmuts Ilonoxenue 06 opraHH3allHH paboTel ¢ OOpaleHUsAMU TpaxIaH
COIJIACHO TTPUJIOXKEHHIO.

7 Ha3sHauWTh OTBEICTBEHHOE IHMIO IO paboTe ¢ OOpalleHHAMH TpaXniaH
3aMeCTHTENIs TIABHOTO Bpaya I0 KIMHUKO-KCIIEpTHOH pabore.

3. KOoHTpoJb 3a HCIIOMTHEHHEM MIPHKa3a BO3JIOKUTH Ha ITIABHOTO Bpata.

I'eHepanbHBIA TUPEKTOP /// E.A. I'py3zeBa



[Ipunoxenue

VTBEPXJIEHO

IIPUKA30M T€HEPATIBHOTO JUPEKTOPA
ot 09.01.2023 Ne3

IToJtokenme 06 opranuzanuu padoTsl ¢ oopamenuamu rpaxaad B 000 «Cutuaok-Y pam»

1. O6mue mosoxeHUus
[TpenmeroMm perymipoBaHHS HacTosInero mnopszaka (manee — Ilopsmok) sSBISETCS OpraHU3allUsg
ofecrieueHus] CBOEBPEMEHHOT'0 U MOJIHOTO PACCMOTPEHUS YCTHBIX W IMMCHMEHHBIX OOpaleHuH IpakJaH ¢
YBEIOMJIEHHEM 3asABUTENECH O NMPHUHATHM 10 HUM pEIIEHHH W HAIpaBICHHWE OTBETOB B YCTaHOBJICHHBIA
3aKOHOIATENbCTBOM Poccumiickoit @enmepanuu cpok. B coorBercTBuu ¢ Hactosmum [lopsaxom B OO0
«Cutumok-Ypamy oOecleunBacTCs pPacCMOTPEHHE YCTHBIX M IIHCBMEHHBIX OOpalneHuil rpaxnaH
Poccwmiickoit ®enmeparuy, HHOCTPAHHBIX TPaXAaH U JHUI 6e3 rpakAaHCTBa, 3a HCKIIOYEHHEM CIIydaes,
YCTaHOBJICHHBIX MEXIyHapOOHBIMH JaoroBopamMu Poccuiickoli ®emepaluu WIH 3aKOHONATENHCTBOM
Poccuiickoit @enepanuu. Ilomoxeruss Hactosmero Ilopsakxa paclnpoCTpaHAIOTCS Ha BCE YCTHBIC
obparnenus, obparrieHus, MOCTYIUBIINE B MACBMEHHON (opme mwiH B GopMe 3IEKTPOHHOIO HOKYMEHTa,
WHAWBAIYaTBHBIE U KOJUIEKTHBHEIE 00paIeHus rpaxaal (ganee — oOparneHus).
2, IlepevyeHh HOPMATHBHBIX PABOBBIX AKTOB, PeryJTHPYIIIUX 0THOIIEHH S, BOSHHKAIOIHE B
CBSI3M ¢ pacCMOTpeHHeM 00pamieHuil rpaxkaan
Paccmotpenne obpamennit rpaxgan B OO0 «Cutumok-Ypany» periaMeHTHPYETCs CIENYIOIUMU
HOpPMaTUBHBIMH IIPABOBBIMH aKTaMHU:
— 3akoHOM Poccuiickoit ®@eneparmm ot 02.05.2006 Ne 59-®3 «O mopsnke pacCMOTPEHHUS
obparmenuit rpaxnaal Poccutickoit @enepanuny;
= 3akoHOM Poccuitckoit @enepanuu ot 21.11.2011 Ne 323-03 «O6 ocHOBaxX 0XpaHsbI 340POBbS
rpaxxyaH B Poccuiickoit @enepanuny;
- 3akoHOM Poccuiickoii ®epepammuu ot 07.02.1992 Ne 2300-1 «O 3amure Impas
noTpebuTeneiy;
= 3akoHoM Poccuiickoit @emepamuu ot 27.07.2006 Ne 149-©3 «O6 wunbOpManum,
HHPOPMAIMOHHBIX TEXHOJIOTHAX U O 3aIMUTe HHYOpMAIUNY;
- 3akoHOM Poccuiickoit @enepamuu ot 27.07.2006 Ne 152-®3 «O nepcoHalbHBIX JaHHBIXY;
- 3akoHOM Poccuitckoit ®@enmeparum ot 29.11.2010 No 326-®3 «O6 obs3arensHOM
MEIMLMHCKOM cTpaxoBaHuu B Poccuiickolt enepanumy;
— ['paxkmaHckuM TporeccyanbHeM Komekcom Poccuiickoit @enepamun ot 14.11.2002 Ne
138-03
- [Tpukazom MuHucTEpcTBa 3/MpaBooxpaneHus CepanoBckoi obnactu ot ot 16.05.2012 N
539-n1 «O6 oprarm3anuu paboTe! ¢ 0OpAIIEHUIMH I'pakIaH B MEAUITMHCKUX opranu3anusx CBepIyIoBCKON
oGmactuy.
3. TpeGoBanus k nopsAAKy HHPOPMHPOBAHHS IPA’KIaH 0 PACCMOTPEHUH 00pameHnil
1. Ha odunmamsaoM caiite OOO «Cutupok-Ypan» u Ha mHPopManuoHHbIX creHmax OOO
«Cutrnok-Ypam» JomKHa OBITH pa3MelneHa clieayomas HHGopMaIus:
— mecto HaxoxaeHus OO0 «Cutumok-Ypanm», moutoBeli agpec OO0 «Cutmpok-Ypamy,
BKJIIOYAIOIIUH B ce0s: HHAEKC, 0071acTh, TOPO, YIHIY, TOM
- anpeca odurmansHoro caiita OO0 «CuTumok-Y pany;



- HOMepa Tene()OHOB JUIS CIPABOK 10 00paIeHHsIM IpaX/IaH, TeneQOH ropsaYeH INHUY, aapeca
DIIEKTPOHHOM TIOYTHI UL IpHEMa 00paleHHH IpaXIaH;

- rpaduk IpueMa IpaxaaH;

- CBEIEHHWS O MECTE PETMCTpAlldM IHCHMEHHBIX OOpAalleHWH IpH JIMIHOM OOpalleHHH
rpaxpaarHa B OO0 «Cutumok-Y paiy,

- dopma (6mank) oOparmeHus;

— IIOPSIOK O6’KAJOBaHMS pelleHuil u nefictemit (GesmeiicThs) momikHOCTHRIX Jmi OO0
«CHTHIOK-Ypa» B paMKaX PacCMOTPEHHs | [0 Pe3yIbTaTaM PacCMOTPEHHS O0paIleHuUst;

- H3BIICUCHWS W3 HOPMATHBHBIX IIPABOBEIX aKTOB, PEMIAMEHTHPYIOIMX paboTy ¢
oOpalieHUsIMH TpaKaaH.

2. Crenn, comepxamuil uHGOpMAIHMIO 00 OpraHU3alldH PAacCMOTPEHHS OOpAllEHWH PaXIaH,
pasmemaetcst mpu Bxoxe B 000 «Cutumok-Ypam.

3. Jlis momydenus HHGOPMAIMH O [OPSIKE PACCMOTPEeHHs 00pale it rpakaane 00paIarTes:

mugno B OO0 «Cutunox-Ypany;

B muchMeHHOM Bujie moutoit B OO0 «Cutunok-Ypaiy;

110 snektporHo# moure B OO0 «Cutumok-Ypaiy.

4. Tlopsimox paccMOTpeHHeM 00pameHHil rpaxkIaH

1.  Ilpuxasom remepansHoro mupekropa OO0 «CHTHIOK-Ypai) ONpenesieTcs OTBETCTBEHHOE
nmumo mo pabore ¢ obpalmeHHsMH Tpax[IaH H IOPAOOK HMX PacCMOTPEHHS COIVIACHO HAaCTOAMEMY
[Tonoxenuro.

2.  Tlonoxenme 06 opranu3anuy paboThl ¢ OOpaEHHAME IPaKIaH PaclpoCTPaHACTCS Ha BCE
IMCHMEHHBIE, B TOM WHCIE SJIEKTPOHHBIE, YCTHBIE, HHIUBHIyalbHBIE M KOJUICKTHBHBIE OOpaIleHHs
rpaxcaan, moctymusimue B 000 «Cutumok-Ypam.

3.  IIuceMeHHBIE OOpaIeHHs TpaXOaH IOMIEeKar o0s3aTenbHON perucTpamuu B «KypHane
perHCTpaLyy OGPAIIeHHH TPaKIaH», BETYIIEMCS B IEKTPOHHOM BHJE, COIEPKAINEM CIEAYIOIIHe rpadsr:
N 1/n, BXOmAIMH HOMep IocTymuBimero obpamerus, ®.J1.0. 3asBuTeNd, NOMAIIHUE ajpec, TernedoH
o6paTHBIIETOCs, KPaTKOE COJIepKaHHe OOpalleHHs, IIOBTOPHOCTh OOpaIleHus, KOHTPONb, PE3yIbTar
VMCIIONHEHMS ¢ (haMIIMel HCIOMHUTENS, HCXOAIMH HOMEp M IpHMedaHue / 0G0CHOBAHHOCTH JKAlIoObI
(ITpunosxeHue).

IIpy perucTparmu 06palieHns yKassIBaeTCs NaTa MOCTYIUIEHHs. U PETUCTPAHOHHbI HOMEP.

5. Ecm ofHOBpEMEHHO MOCTYIMIO HECKOJNBKO OOpalmeHHd OJHOrO M TOTO XKE COICPXKaHWA OT
OJIHOTO ¥ TOTO e aBTOpa, TO OCYIIECTBIIIETCS PETUCTPAIAS TOIBKO OJHOIO U3 00palieHuH.

IToBTOpHEIME cuuTaoTcs obpamenus, noctymusmme B 000 «Cutunox-Ypai» 0T OXHOTO ¥ TOTo
JKe JIUIIA IT0 OJJHOMY ¥ TOMY € BOIIPOCY:

1) eciii 3asBHTENH He YIOBIETBOPEH JaHHBIM €My OTBETOM II0 IIEPBOHAYALHOMY O0pAIICHHIO;

2) ecOH CO BpeMEHH IOCTYIUICHHsS IEpBOr0 OOpalleHHs MCTEK YCTaHOBJICHHBIH
3aKOHOJATEIECTBOM CPOK PACCMOTPEHUS U OTBET 3asBHTEIIIO HE JAaH.

He cumraroTcs MOBTOPHBIMH:

1) o6parieHus OXHOTO U TOTO K€ JIMIIA, HO TI0 pa3sHbIM BOIIPOCAM;

2) ofpalleHus rpaxiaH, B KOTOPHIX COAEPKATCA HOBEIE BOIPOCHI M JIOTIONHUTEILHBIC CBEICHHU.

T[1oBTOpHEIE OGPAIIEHHs TPaXKIaH DETUCTPUPYIOTCS TaK e, KaK M IEPBAYHBIC C OTMETKOH
«IToBTOPHOX.

6. B sxypHaJe perrcTpanuy obparieHnii haMIIis ¥ HHHITHATE! aBTOpa 00pAIeHHS 3aTI0IHAIOTCA B
HMEHHUTEIBHOM IIaJIEKE.



Ecnu ofpaleHne rpaxal IOAIHACAHO ABYMs H Ooliee aBTOPaMHM, a TAKKe MOJIIHCAHO WICHAMH
ofiHOM ceMbH, To B rpade «®D.J.0.» yKa3pIBaeTCs MEPBLIA aBTOP U ACTACTCA OTMETKA «KomnexkTuBHOEY.

O6pamenus IpaXaad, B KOTOPBIX HE yKa3aHbl (aMHJIHA JIHIA, HANPABHBIICTO obparnenue, H
II0YTOBEIHA (IMEKTPOHHEIH) a/(pec, 10 KOTOPOMY JOJDKEH OBITh HalpaBIeH [IHACHMEHHBIM OTBET, IPU3HAIOTCS
agoaUMHBIMA. OTBETHI Ha IOH00HEIE 00palleHys IpakIaH He JAr0TC.

B rpade «®.J1.0.» menaeTcs 3amuch K AHOHUMHOEY, & B rpade « Apecy» yKa3pIBaeTCA TEPPUTOPUL
10 ITOYTOBOMY IINTEMIIEITIO IIPH €r0 HAIMIHH.

7. Ha obpalmeHusx rpaxiaH, IPHHATEIX Ha JAYHOM IPHEME, yKashBAeTCsA NaTa, M JIENacTes
ot™eTka «[IPHHATO Ha JITYHOM IpEeMey». PaccMoTpeHre Takux OOpalleHHH IPaXNIaH OCYIICCTBIACTCA B
COOTBETCTBHH ¢ HacTosAmuM [IomoxeHnEM.

8. OtnenbHbIe o6pamenns rpaxnan pacemarpusaiotes B 000 «CuTuoK-Ypam» B CIEAYIOWEM
HOpSZIKE:

1) ecid B IHCHMEHHOM OODAaINeHHMH HE yKa3aHBl - (GaMHIMi IPaXIAHWHA, HAIPABHBIICTO
obpalnenne, 1 MOYTOBBIA (NMEKTPOHHBIM) anpec, MO KOTOPOMY IIOJDKCH OBITH HANpPaBIEH OTBET, TO
IUCHMEHHEIM OTBET Ha 00pallleHUE HE TacTCs,;

2) ecid B MICEMEHHOM 00pAIEHHH COAEPIKATCS HELEH3Y PHBIC 71100 0CKOPOHUTENBHBIE BEIPAXKEHHUS,
YTPO3BI KU3HH, 310POBBIO ¥ HMyILIeCTBY coTpynHIKOB OO0 «CHTHIOK-Ypai», a TaKKe WICHaM UX CEMbH -
oGpaimenue ocTaetcs 6e3 OTBETa 110 CYIIECTBY [IOCTABIICHHEIX B HEM BOIPOCOB, IIPH STOM OTBETCTBCHHBIM
3a pabory c obpamenusmMu B OOO «CHTUIOK-Ypai» coo0Imaercss TpaXIaHWHY, HaIpaBUBIIEMY
o6paIrenye, 0 HEIOILY CTHMOCTH 3JI0yHOTPEOIICH S IIPaBOM;

3) ecim TEKCT MICEMEHHOTO O0paIleHus He IIOIACTCA IPOITCHHUIO - IHCEMEHHBINA 0TBET Ha TaKoe
obpalieHue He TaeTcs, O 9eM coo0ImaeTes rpaxaHiHy, HAlPaBUBIIEMY obpaleHnune, eclti ero GamMuiIus i
IIOYTOBBIN aJpec MOJNAK0TCA IPOUTEHHIO;

4) ecrw B THCBMEHHOM OOpAIIEHHH CONEPIKUTCS BOIPOC, MO CYIIECTBY KOTOPOTO IPAMAHUHY
MHOTOKPATHO JIaBaJIiCh IMCEMEHHEIE OTBETHL, B CBS3H C PaHEE HAIIPABIIACMBIMH o0palneHus MU U IIPH 9TOM
B IIOCTYNHBIIEM OOpAINeHHM HE HPHBOASATCS HOBBIE JOBOJBI HIJIA 00CTOATENBCTBA - OTBETCTBEHHEIH
HCIIONHHUTENDb BIIPaBEe IIOATOTOBUTH OTBET 32 IOZNHCHIO ITIABHOTO Bpada 000 «CuTunok-Ypam» o
6e30CHOBATEILHOCTH odepenuoro obpamenud. Ilepemmcka ¢ TIpaXJaHAHOM IO AAHHOMY BOTIPOCY
TIpEeKpaIIaeTCsl IPH YCIOBUH, YTO YKa3aHHOE OOpalleHHE ¥ PaHEe IOJAHHEIC olparneHys HallpaBJIAIUCh B
anpec OO0 «Cutumok-Ypaiy.

9. Bce obpamenus rpaxzaas, mocTynusmue 8 000 «CHuTHIOK-Y pai», moaIexaT o013aTeIbHOMY
PAcCMOTPEHHMIO, 33 UCKIIOYeHHeM OOpalleHui IpaXkIaH, yKa3aHHBIX B IOAIYHKTax 1 - 4 moyskra 8
Hactosmero [Tomoxenus.

10. Bee obpamenus rpaxkiaH TODKHEI OBITH PACCMOTPEHEI B TCUEHUC 30 mHe#t ¢ yBeIOMIICHHEM
3aBHUTENS O pe3yJIbTaTax PaCCMOTPEHUS.

OGpalleHHe CYATAETCS DPACCMOTPEHHBIM, €CIH JIaHBl MOTHBUDOBAHHBIC OTBCTBI Ha BCE
[OCTaBJICHHBIE B HEM BOIPOCHL, MO HHUM IPHHATH HEOOXOAMMEIC MEPHl H aBTOPY obpamenus JaH
HCYEPIIBIBAIOIIHMA OTBET B COOTBETCTBHH C JACHCTBYIOIIMM 3aKOHOLATEIIBCTBOM.

OTBeT JOMKeH OBITH KOHKPETHBIM, SCHBIM IIO COZEP’KAaHHMIO, OOOCHOBaHHBIM M OXBATBIBATH BCC
BOIIPOCHL, [IOCTABJICHHEIE B 00PAIEHHH.

Ecmu mpoch6a, H3TOKeHHas B OOpAIIeHWH, HE MOXKET OBIThH pa3pelleHa IOTO0KHTCIBHO, TO
yKa3BIBaeTCs, IO KaKUM IPHIMHAM OHA HE MOXKET OBITh YIOBJICTBOPEHA.

B IHCHMEHHBIX OTBETaX Ha OOpaIleHMs TpakJaH HEOOXOIUMO yKa3bIBaTh MEpBL, PHHATEIC LT
yCTpaHEHHs HApyLICHWH 33KOHONATENbCTBA, BBIABIEHHBIX IIPH IPOBEPKE (akToB, H3NOKEHHBIX B
ofbpaimeHunH.



B oreete OOO «Cutupok-Ypan» Ha oOpalneHue, HaIpaBICHHOE JHUIOM, HE HMEIOIUM
IIUCBPMEHHOTO COTJIacHs IallMeHTa Ha IIPEeOCTaBICHUE CBEICHUM, COCTaBIIOIUX BpaueOHYyIO TailiHy, a
TakKe JIUIOM, HE SBIIOIEMCS €ro 3aKOHHBIM IIPEJCTaBUTENEeM, - HEOOXOAMMO YKa3bBaTb Ha
HEBO3MOJKHOCTb IIPENOCTAaBICHUS 3allpalnvBaeMoii HHGOpPMAaIMK B COOTBETCTBHH CO CTaThel 13
@enepanpHOro 3akoHa oT 21 HoA0ps 2011 roma N 323-@3 "O6 ocHOBax OXpaHBI 3MOPOBBS I'PaXKIaH B
Poccutickoit @enepanun’.

OTBeTCTBEHHBIN UCIONHHUTENb U JIUIO, IIOAIICABINEE OTBET, HECYT OTBETCTBEHHOCTD 3@ MTOJHOTY,
COJEpXKaHMWE, SCHOCTb MU YETKOCTh HBJIOXKEHHS CYTH OTBETa, JOCTOBEPHOCTH CCHUIKH Ha
HOPMaTHBHO-IIPABOBEIEC aKTHL

11. Tlo utoram paccMoTpeHuUs obpaimeHus GOopMHUPYETCs IEJI0, KOTOPOE COACPIKHUT:

- MUCEMEHHOE 00paIIeHue, 3aIpoC WM PETHCTPANHOHHYIO KapTOUKy YCTHOTO OOpaIneHus;

- OTBET 3asBUTEITIO;

- MaTepHaIbl, IIOJ[ydeHHBIE B X0JI€ PACCMOTPEHHS 00pameHus.

12. Kontpons paccMoTpeHus oOpameHuit TrpaxgaH B MEOUIUHCKAX OPraHHU3aIlisIX
OCYIIECTBIIIETCS OTBETCTBEHHBIM JIMIIOM B IIETIX OOECIEYEeHHS CBOEBPEMEHHOTO W KadeCTBEHHOIO
OKa3aHUS MEAMIIMHCKOH mNOMOIMM 10 oOpameHHsM Tpaxk[aH, IOPUHSITHS OIEPAaTHBHEIX MeEp II0
CBOEBPEMEHHOMY BBIIBICHHIO ¥ YCTPAaHEHWIO IIPHYMH HapyIIeHHS IpaB TpaxaaH B cdepe
3[IpaBOOXPAHEHMHSI, aHATN3a COAEPKAHMS IOCTYIAOIIIX 00paIeHni TpakaaH, X01a U pe3yIbTaToB paboThl
¢ o0paleHusIMHU Tpak/aH.

13. C menpio BBIABIEHHS U IOCIEAYIOINEr0 YCTpaHEHHWS IPUYMH M YCJIOBUH, NPHBOIAMIKX K
HapyIIeHUsM IIpaB IpaxkaaH B cdepe oxpassl 310poBbst B OO0 «CuTHIOK-Ypai», OTBETCTBEHHBIM IIO
paboTe ¢ oOpalneHHsIMH IpakJaH IPOBOJUTCS yYeT M aHAJU3 BOIIPOCOB, COAEPIKAIIUXCS B 0OpalleHusIX
rpak[aH, B TOM YHCIIC aHAJIN3 CIEAYIOIIX JaHHEIX:

1) KOIYECTBO U XapaKTep PaCCMOTPEHHBIX 00paIneHu rpakaas;

2) KOJIMYECTBO U XapaKTep PEeUICHUH, MIPHHATHIX 10 00paleHusIM Ipak/IaH;

3) KOJIMYECTBO W XapaKTep CyNeOHBIX CIOPOB C TpaXKIaHaMU, a TAKKe CBEACHUS O IPUHATHIX II0
HUM CyJ1eOHBIM pPEIICHHUAM.
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